
Colors are intended as a guide only and may vary from actual tile.  Please check tile samples before making final selections. See reverse side for 
additional product information.

CNDN
CARMEN

White and Grey (with Gleam Grey)

Sand & Gleam Sand Coal with Gleam Coal

DOWNTOWN Downtown is inspired by the concrete floor of a gritty 
loft in a thriving urban area, redesigned as a small 
format porcelain with a handcrafted look and feel. 

The color palette includes two rich greys, a white and a warm neutral. Since it has the character of a 
handmade product, the tiles will vary in size, thickness and have other minor imperfections to achieve this 
handcrafted look. You will need to adjust the size of the grout joints, making some a little narrower and 
some a little wider, to accommodate these differences. This is especially true when using different colors 
or Gleam and plain together in a pattern as this can emphasize the differences.



MADE IN SPAIN 

PRODUCT INFORMATION
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4-1/2 x 4-1/2 (Field)

4-1/2 x 4-1/2 Gleam (Deco)

Expect variation in color and size between field and trims. The pencil bullnose is 
somewhat thicker than the tile.

Downtown is suitable for walls and residential floors. The White color may be suitable for light commercial 
floors. Downtown should be treated as handmade product that requires an installer with a high level of 
expertise. It is not recommend to install using spacers. Instead, the installer should adjust the size of the 
grout joints, making some a little narrower and some a little wider, to accommodate the expected differences 
in size and shape of the pieces. This is especially true when using different colors or Gleam and plain 
together in a pattern as this can increase the variation. The minimum recommended grout joint is 1/8”.

It is recommended to use a grout color similar to the color of the tile and to avoid contrasting grouts. It is 
important to mix pieces within each carton and from several cartons to attain a proper blend. Expect variation 
from production run to production run, and between the different colors and the Gleam decorative.

The Gleam deco features an embossed linear pattern on the surface 
of each tile. There are 12 different patterns that are packed and 
sold randomly, and orders may not include equal quantities of all 
patterns. Please make sure to blend the material during installation, 
mixing the patterns well and changing the orientation of pieces to 
get the intended random result.

White (CNDNWE/55)

White (CNDNWE/55G)

Sand (CNDNSD/55)

Sand (CNDNSD/55G)

Grey (CNDNGY/55)

Grey (CNDNGY/55G)

Coal (CNDNCL/55G)

Coal (CNDNCL/55)

CNDN--/PB113		 1/2 x 13 Porcelain Pencil Bullnose

Size and Colors - Non-Rectified

Coordinating Trim 

Installation Information 

Due to the nature of this special material, orders 
for the 5x5 and Gleam must be for full boxes 
only. Please note that we do not accept returns 
in general. In the rare occurrence that we make 
an exception and do take a return of this product, 
only factory sealed full boxes can be accepted.

Profile and Trim Trim and 
Field

The Dynamic Coefficient of Friction is a general guide 
only. Testing may vary with different production runs and 
with different testing labs. As noted in the American with 
Disabilities Act (ADA) the coefficient of friction varies 
considerably due to facts not under the control of entities 
such as the manufacturers and distributors. These factors 
include, but are not limited to, contaminants, slope of terrain, 
drainage conditions, adjacent surfaces, etc. Suitability for 

TECHNICAL INFORMATION 

BOT 3000
STANDARD ANSI

A137.110545-3

10545-7

10545-12

10545-4
DIN51130

Water Absorption

White - PEI 4
Sand - PEI 3
Grey - PEI 3
Coal - PEI 2

Deep Abrasion 
Resistance

Frost Resistance

Breaking Strength
Slip Resistance

Dynamic Coefficient of 
Friction (DCOF)

Conforms
≥ 0.42 Wet

Resistant

Conforms
R9

Physical Properties Physical PropertiesNorms NormsValue Value

any installation can only be determined by a site examination of all conditions that could affect the slip resistance of the tile being 
installed. Continual cleaning and maintenance must be performed once the tile has been installed. 


